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NO.1 What step should be taken if a collection is taking too long or hangs? 

A. request support from Butterfly 

B. abort the collection and upload the output 

C. remove operations from the collector by editing it 

D. try a different collector than the one provided for this customer 

Answer: B 

 

NO.2 How can a portal access password be reset? 

A. use the I Forgot My Password service 

B. submit an e-mail request to Butterfly Support 

C. enter a wrong password 5 times to issue a reset 

D. request a new user ID as passwords cannot be reset 

Answer: A 

 

NO.3 What is the purpose of a Target Design Guidance document? 

A. to determine the location of new assets 

B. to confirm which solutions will be appropriate 

C. to allow more than one report to be generated for each scenario 

D. to introduce additional assets into the solution outside of the scope of analysis 

Answer: B 

 

NO.4 Which access right(s) must be available for the user to run the collector? 

A. any access level 

B. guest privilege access 

C. only root or administrative access 

D. system privilege with access to the backup application binaries 

Answer: A 

 

NO.5 What is the next step once a collection completes? 

A. add the output to a single archive containing all collections for that customer 

B. add the output to a single archive containing all collections for that data center 

C. upload the collection output manually and remove the collector and output file from the system 

D. the collector will upload the collection automatically and request confirmation to remove itself 

from the system 

Answer: D 

 

NO.6 Where will the Analysis Engine Report (AER) be placed on the portal when it is available? 

A. next to the Internals folder 

B. in the secure transfer area 

C. under the AER Collection folder 

D. in the customers/ folder 

Answer: A 
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